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Introduction:
Example of a volunteer induction for community action groups established
in response to Covid-19. Guidance to help volunteers understand their role
and how to be safe.

Data protection & confidentiality:
During your volunteering you will come across personal and sensitive
information about individuals as part of the support you will offer. We want
to make sure that all information stays safe and confidential in line with the
Data Protection Act 1998 and GDPR Regulations 2018. We want you to treat
other people’s personal information in the same way you would want yours
to be treated. If you do acquire information about an individual you may be
supporting (for example, names, addresses and possible medical
information), we ask that you maintain confidentiality and do not discuss or
disclose any data or information with anyone outside of Royal Voluntary
Service or with anyone who doesn’t need to know.

East Riding Community Hub: A guide to volunteer roles
Adopted from NHS Volunteer programme: Royal Voluntary Service

Do Don’t

 Keep any data secure and 
treat other people’s 
information in the same way 
you would want yours to be 
treated. 

 Discuss any information or 
data with anyone outside of 
Royal Voluntary Service or 
with anyone who doesn’t 
need to know.

 If you think there has been a 
mistake or breach of data 
protection tell Royal 
Voluntary Service about it so 
we can manage this. 

 Leave any messages on 
answerphones with any 
personal information if you 
are not sure who is going to 
be able to hear them.



With-holding your phone number
We recommend that you call the isolated person from a withheld number.
To withhold your number on individual calls just dial 141 before the
telephone number you want to call.

Equality
You will support a diverse range of individuals in diverse communities and
we ask that you respect every individual’s beliefs and that nobody is treated
less favourably or excluded in anyway. We are all different and all have the
right to be treated with dignity and respect. If you witness any behaviours
where you feel someone is being treated less favourably or excluded, then
you must inform Royal Voluntary Service of this immediately so we can
tackle this and take appropriate action.
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Do Don’t

 Treat others the same way 
you would want to be 
treated. 

Treat anyone less favourably or 
exclude anyone who we are 
supporting in our communities.  

 Respect everyone regardless 
of who they are, their 
backgrounds and the 
communities that they live. 

 Ignore any unacceptable 
behaviours towards anyone, 
and ensure that you report it 
to Royal Voluntary Service. 



Safeguarding:
You should always place the safeguarding and well-being of volunteers and
the people you support above anything else. You may come across
vulnerable adults or adults at risk of harm and they should never
experience abuse of any kind.

Be alert to any signs or patterns of abuse or anything that may concern you
and always raise your suspicions. Be assured you will always be supported
by the Local Safeguarding Board and not raising your concerns is worse than
raising a suspicion that is incorrect.

If anyone tells you of any type of abuse then remain calm, listen and
reassure them that it will be taken seriously. Don’t promise confidentiality
as you will need to speak to a limited number of people once you have this
information and we ask that you ALWAYS report this to Humber Teaching
NHS Foundation Trust.

Local contact details

Humber Teaching NHS Foundation Trust
https://www.humber.nhs.uk/about-our-trust/safeguarding.htm
Email: hnf-tr.vcssafeguarding@nhs.net

East Riding of Yorkshire Council:
Safeguarding Adults Board www.ersab.org.uk
Safeguarding Children Board www.erscb.org.uk
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Keeping Safe:

The support you will offer will mean you will be out in the community 
supporting the most vulnerable as we come together to support the needs 
of the day and help people to live well through the COVID-19 virus 
outbreak. 

To keep you safe we have outlined some guidance to support you whilst 
supporting people.

How to protect yourself:

 Wash hands frequently for at least 20 seconds with soap and 

water at regular intervals throughout the day. 

 If running water and soap is not available then ensure you have 

alcohol-based hand wipes or sanitiser to kill viruses that may be 

on your hands. 

 Avoid touching your face and keep hands away from eyes, mouth 

and nose to avoid spread of any virus.  

 If you cough, use a tissue and dispose of the tissue immediately. If 

the cough becomes persistent then you should follow government 

self-isolation precautions. If no tissue is available, cough into your 

arm.  

 Consider social distancing by maintaining at least 2 metres 

distance between yourself and anyone who is coughing or 

sneezing. 

 If you feel unwell and have a fever, cough and difficulty breathing, 

seek medical attention and follow NHS guidance whilst avoiding 

any contact with people. 
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What should I do if I think I have COVID-19 Symptoms? 

If you are concerned about your health in relation to Coronavirus and 
believe you have symptoms then you need to pause your voluntary service 
and self-isolate for the required period of time. Please check out the Public 
Health Guidance to identify how long you need to isolate for.

https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-
public

Your responsibilities when supporting a person isolating 

If you have any symptoms of coronavirus such as fever, sore throat or cough 
then do not agree to assist any self-isolated or vulnerable individual. 
Use telephone contact to agree what errand is required and confirm to 
them that you will not be able to enter their home.  

If you agree to drop off shopping, essential items or 
prescriptions… 

1. Notify them you have arrived by knocking the door or ringing the 
doorbell and never enter a persons home. 

2. Leave items and receipt on the doorstep, step back at least 2 metres 
and wait for the door to be opened for the items to be collected.  

3. Avoid any personal contact such as handshakes.
4. When you leave a persons home, sanitise your hands.

Handling Cash:

We ask residents not to give cash to a stranger not linked to a reputable 
organisation, if possible they should always ask for support from a family 
member or trusted neighbour first.

Giving cash or card details to a stranger is a risk. 

East Riding Community Hubs will be provided resources to manage 
contactless payments; please review this guidance with the support from an 
East Riding of Yorkshire Council Officer.
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Completing errands including shopping:

Be cautious of crowded retail stores and pharmacies and shop sensibly. 
If using your car to deliver items then keep your car clean and disinfect the 
most used surfaces such as the steering wheel, gear stick and door handles. 

If using public transport, ensure that you minimise where possible what 
surfaces you touch and sanitise your hands wherever possible before and 
after taking any public transport. 

Use common sense and never put yourself into an environment where you 
feel there is a risk to yourself or others.  
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Supporting with Shopping 
During your role you may be asked to collect and deliver shopping on behalf of a person who is self-isolating. 
Please follow the steps:  
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Call the person first to confirm who you are 
and what they need

Go Shopping Payment

 Make a list of all the items they would like you to 
purchase. Let the individual know that you will try 
and obtain all the items listed but in the current 
situation, all items may not be available.  

 Ask the individual if there are any particular brands 
they require, or do you still buy the item if their 
preferred brand is out of stock?

 Ask the individual how they plan on making 
payment for the goods. 

 Arrange a suitable time to go and collect the money 
if they intend on paying by cash. If the person has no 
cash available refer to the “Making Payments” fact 
sheet. 

 Tell the individual that you will only be able to drop 
off the shopping at the doorstep and check they are 
able to come to the door to collect it. 

Deliver shopping and follow social 
distance rules

Make sure you give them a receipt for 
their goods. 

Do not take credit card or pin details.

Avoid managing cash and follow your 
organisations rules.

East Riding Community Hubs will have 
guidance and resources to support 
contactless payments. 

You can link in to the hub and request 
this support.

Explore future options: 
 Could they approach a trusted neighbour? 
 A family member? 
 Receive regular support from a local charity? 
 Order supplies online? 
 Call the shop and request home delivery?


