
 

 

 

COVID- 19 – Safe System of 

Work for Volunteers 

Delivering Supplies & 

Medication. V30.03.20 

 
Volunteers Delivering Supplies & Medication  to Vulnerable Persons 

 

Volunteers have the specific responsibility of supporting vulnerable individuals in the community. 

Your role is to collect and deliver essential items and medical supplies to identified people and 

properties. 

 

If a volunteer is concerned they have COVID-19 they must follow the latest NHS guidance and if 

advised to self-isolate at home they must follow the guidance from Public Health England. At this 

point they must not undertake their substantive working role or voluntary role until advised that it 

is safe to do so.  

 

You must only deliver to those people/properties which have been allocated to yourself. You 

MUST NOT visit people or properties that have not been allocated to you. This will further 

reduce any risk of spreading the COVID-19 Coronavirus. 

 

You will not have any physical interaction with anyone you deliver to. If you have to speak to 

individuals you must follow social distancing guidance. You will leave any essential items or medical 

supplies at the appropriate entrance/doorway to the property.  

 

On no account will you cross the threshold to the property or enter the property.  

 
 

Personal Protective Equipment: 

 

PPE IS NOT REQUIRED- Exercise Social 

Distancing & Maintain Good Hand Washing. 
 

Preparing for the Task:  

 You can choose to wear your own disposable gloves if 

you wish to do so, however this is not a requirement.   

 Regularly wash your hands thoroughly. You are advised 

to carry at least 5 litres of water, a bowl, soap, and 

paper towels for use. 
 

Completing and Finishing Task: 

 Be fully aware of the location you are visiting and be 

mindful of any other risks such as loose dogs. 

 Try not to unnecessarily touch surfaces such as gate 

handles, door handles, hand rails etc. Use your foot or 

back of the elbow to negotiate these. Use your knuckle 

to activate door bells or even a pen.  

 DO NOT USE LIFTS, USE STAIRS. 

 Observe the 2m social distancing rule, keeping any 

conversations to an absolute minimum. 

 Wash hands and/or disposable gloves (if reusable) 

thoroughly after leaving the property. 

 Good practice would be to regularly disinfect the door 

handle and relevant components of your car. 

Potential Hazards and Injuries: 

 

 Contact with the COVID-19 

Virus. 

 Loose dogs 

 Spread of infection due to 

poor practices. 

 

Do: 

 Maintain good hygiene and 

infection control standards.  

 Regularly wash your hands. 

 

Don’t: 

× Enter a property. 

× Come within 2m of another 

individual. 

× Touch your eyes, nose and 

mouth. 

× Consume food and drink until 

you have washed your hands. 

 

  



 

 

 

 

Policies and Procedures Volunteer Signature List 

 

Name of Document:  

 

COVID- 19 – Safe System of Work for Volunteers Delivering Supplies & Medication. 

 

I acknowledge that I have read and understood the information relating to the above document and I 

confirm that I will work in accordance with this; informing my coordinator should I require further 

clarification or training on this subject. 

 

Staff Member Signature Date 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

 

 


