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16 April 2020 

 

To All Pharmacies in East Riding of Yorkshire 

 

 

COVID-19 – EAST RIDING OF YORKSHIRE COMMUNITY RESPONSE HUB - 

DELIVERY OF MEDICINES 

 

As the UK responds to the COVID-19 pandemic, community pharmacies in East Riding are 

working tirelessly to ensure that everyone gets the medicines they need, when they need 

them. 

 

The government and the NHS have asked around 1.5million people who are at high risk of 

serious illness from COVID-19 infection to stay at home for a period of 12 weeks. There is 

also a high-number of individuals within the East Riding area who are ‘self-isolating’. It is, 

therefore, important that all vulnerable patients are still able to access their prescription 

medicines.  

A joint initiative between the East Riding of Yorkshire Council and HEY Smile Foundation 

has been launched to provide additional help and support for the most vulnerable and in 

need during the COVID-19 pandemic.  

The Community Response Hub has been established which covers the whole of the East 

Riding and works alongside those existing charities, voluntary organisations and community 

groups as well as those groups set up on social media platforms to provide coordinated help 

and support. 

The initial calls will be taken by council staff who will process the request for help before 

forwarding the information on to the HEY Smile Foundation for their team of volunteers, 

who will be based at nine locations across the East Riding, to action. 

HUB Locations: 

Bridlington, Beverley, Driffield, Goole, Pocklington, Withernsea, Haltemprice, Hornsea, 

Holme-on-Spalding-Moor  

The dedicated telephone number is (01482) 393919 and it will be operational between 9am-

9pm Monday to Friday and 9am-6pm on Saturdays and Sundays.  

Email requests are also available and all emails should be sent to covid@eastriding.gov.uk   

mailto:covid@eastriding.gov.uk
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In response Humber LPC have been working with East Riding CCG and East Riding of 

Yorkshire Council to formalise a process whereby local volunteers (DBS checked) are 

able to collect and deliver medication on behalf of these vulnerable individuals. 

 

In the first instance, vulnerable patients are asked to have their medicines collected by a 

family member, friend or neighbour. If an individual has no-one to collect their prescription 

from a pharmacy on their behalf, vulnerable patients will be able to ask for support from the 

local Community Response Hub. In addition, referrals into the service can be made by a 

patient’s GP or by a community pharmacy needing medication to be delivered to a 

vulnerable patient who is unable to make arrangements collect it. 

 

Humber LPC has been working with East Riding of Yorkshire Council and East Riding CCG 

to formalise a set of guidelines for volunteers to use when collecting medication from a 

pharmacy. These guidelines are issued to address the immediate needs of the East Riding 

population isolated due to COVID 19 and as such, may be updated with ongoing experience 

and feedback from all people involved in responding to and protecting those affected in our 
community. Please use this link to see the most up to date version of these guidelines.  

 

https://coronavirus.beecan.org/general-updates/update/Volunteering-Safely-in-East-Riding-

Covid-19/219  

 

In preparing the documentation it is hoped that community pharmacies will be re-assured 

that a robust process has been established to ensure medication can be collected by 

volunteers within community pharmacies in the East Riding. 

 

We trust that the above arrangements assure you that there is a vigorous process in place 

to support vulnerable patients in the East Riding to receive their medication. 

 

 

Yours sincerely 

 

 
 

 
Janet Clark 

 
 

 

 

Caroline Lacey 

 

 
 

Andy Kingdom 

 

 

 
 

 

 

Paula South 
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Chief Operating 

Officer 
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Yorkshire CCG 

 

 

Enclosures 

 

1. Local Volunteer Guidance - Community Pharmacy Humber 

2. Volunteer Medicine Collection Process (agreed by NHS East Riding CCG, 

Community Pharmacy Humber and East Riding of Yorkshire Council) 

https://coronavirus.beecan.org/general-updates/update/Volunteering-Safely-in-East-Riding-Covid-19/219
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