
         

Mental Wellbeing Peer Mentoring (MWPM) Training 
Prioritising the mental health and wellbeing of Black and Asian Minority Ethnic (BAME) 

populations during the COVID-19 pandemic.  
Sign up for our MWPM course today and develop necessary cultural skills you need to put BAME 

mental wellbeing first!    

 

Training provider: NESTAC 

Background 
NESTAC developed the ‘Ear for You’ campaign in May 2020 during COVID-19 lockdown 

to address the increasing demand of COVID-related emotional support from BAME 

clients, initially using a COVID-19 BAME Helpline, before including virtual password 

encrypted platforms. BAME communities in Greater Manchester and other parts of the 

country, including refugees and asylum-seekers, are still disadvantaged in many ways 

during the COVID-19 pandemic, often requesting emotional support adapted to their 

cultural beliefs and traditions.   

Mental Wellbeing Peer Mentors (MWPMs) are trained to develop an understanding on 

basic aspects of mental health and cultural beliefs/traditions, with a focus on how 

vulnerable BAME individuals can cope with COVID-19 related stressors during and post 

lockdown. 

A note on NESTAC's MWPM Training Programme 

NESTAC has been at the forefront of training professionals, voluntary and community 

organisations in Greater Manchester and beyond, delivering a range of trainings relating 

to mental wellbeing that highlights the mental health needs of BAME communities. 

NESTAC offers the MWPM training based on the premise that professionals and 

community groups must play an important role in the campaign against mental health 

inequalities, and in the provision of good quality services and support for the most 

vulnerable BAME individuals, particularly during these challenging periods of COVID-19 

pandemic.  

NESTAC's training sessions are developed and tailored to the specific training needs of 

the participating individuals and organisations, and reflect the issues, needs and 

concerns that they have. Bespoke MWPM trainings are also developed to cover issues of 

Gender-Based Violence such as Female Genital Mutilation (FGM), Domestic Servitude 

(DS), or Honour-Based Violence (HBV). 

 

Please find below the overall aim, common learning objectives and topics covered in our 

‘Ear for You’ MWPM training programme. 



         
Overall Aim  
 
Train peer mentors to support the emotional wellbeing of young girls and women who 
have undergone FGM or are likely to undergo FGM.   

Main Objectives 
We will focus on developing the following skills:   

 
• Train bilingual MWPM to learn how to provide basic counselling skills to BAME 

clients affected by emotional stressors related to cultural beliefs/traditions, in 
light with the current COVID-19 pandemic.    

• Practical skills in using the online COVID-19 Helpline through placement within 

NESTAC wellbeing programme.  

 

By the end of the MWPM training programme, participants will be able to: 

• Reflect on and extend their general knowledge of mental health and wellbeing. 

• Address cultural and religious misconceptions about mental health within BAME 

communities. 

• Show cultural sensitivity with regard to mental health related stressors caused 

by cultural beliefs and traditions. 

• Identify indicators of common mental health problems (E.G Anxiety, Depression, 

Trauma) 

• Raise their awareness on what is being done to tackle the impact of cultural 

beliefs / traditions on BAME’s mental health. 

• Reflect on and extend their general knowledge of the COVID-19 pandemic. 

• Update their understanding of their professional responsibilities and emerging 

national themes on COVID-19 and mental health. 

• Update their understanding of the legal framework relating to COVID-19 in UK 

and internationally. 

• Share information on best practice approaches to empowering agencies and 

affected communities to tackle harmful cultural beliefs and traditions that may 

affect the mental health of BAME population. 

• Explore self-reflection.  

• Recognise theories that underpin basic counselling skills.    

• Demonstrate skills that enable them to offer help and support to those whose 

emotional wellbeing is compromised.  

• Articulate the role of a Mental Wellbeing Peer Mentor (MWPM). 

• Actively engage in clinical supervision with a Mental health Specialist. 

 

We've designed our ‘Ear4U’ MWPM training to help you understand the causes, symptoms and 

support options for common mental health problems, and how these could be influenced by 

cultural beliefs/traditions, in light with the COVID-19 pandemic. 



         
Online programme for MWPM training 

4pm to 6pm (twice a week for 5 weeks). 
 
 

                                     DAY 1                                                                                 DAY 2 

Wk1 Mental health and wellbeing: Understanding 
mental health and mental illness – An 
overview. 
 
Indicators of common mental health 
problems (E.G Anxiety, Depression, 
Trauma). 
 
Mental Health and Culture: BAME, Migration  

Cultural beliefs, traditions and religious 
misconceptions about mental health within 
BAME communities 
 
Making an individual plan – Case studies, 
Exercises 
 

➢ Managing your own mental health 

➢ Avoiding assumptions 

➢ Respecting confidentiality 

WK2 General knowledge of the COVID-19 
pandemic – An overview 
 
COVID-19: professional and legal 
responsibilities  
 
COVID-19 and Mental health – Coping 
strategies  
 

Making an individual plan – Case studies, 
Exercises 
 

➢ Self-reflection and leadership 
➢ Monitor medical and non-medical 

indicators of mental health stressors 

on BAME clients under COVID-19 

pandemic (during and post-lockdown)  

➢ Practical planning templates 

 
Wk3 

 

The role of a Mental Wellbeing Peer Mentor 
(MWPM) 
 
Intro to basic counselling Skills 
 
Intro to clinical supervision 

Mental health action plan –  
➢ Gaining commitment 
➢ Methods of communication 

 
Serial counselling – Skills development 
 

Wk4 Serial counselling – Skills development 
 

Mental health action plan –  
➢ Risk assessments 
➢ Creating objectives and action plan 
➢ Gathering information: IT/Digital 

skills, recording) 
 

Wk5 Serial counselling – Skills development 
 

➢ Feedback on skills developed 
 

➢ Evaluation, Info on assessment (not 
compulsory at level 1)  

 

 

 

 



         
In addition to the above, those undertaking the course will have to: 

Engage in 3 observed 1:1 sessions. 

Lead in 3 conjoint counselling sessions. 

Assessment (level 2): 

Analysing practice serial counselling session undertaken as part of the training (specific 

to each trainee) in respect of demonstrating specific counselling skills used. For 

example; open questions, empathy, summarising, closed questions, paraphrasing, etc.   

Trainees will be asked to identify skills, clarify what was good about their input and 

what they would do differently ‘next time’. 

Plus 

A short reflective account (1,000 words) of ‘one session of counselling’ using a model of 

supervision for guidance. E.g., Hawkins & Shohet 7-eyed model (stages 1, 2, 3, 4 & 7). 

By attending this training, all delegates will receive an in-house certificate, which 

can be transferred to 10 CPD points at level 2. 

 

Who should attend? 
Up to 12 places available per group. 

The course is designed for multidisciplinary participants, those who have been therapeutically 

trained as well as those who have not (students, health professionals, frontline staff, volunteers, 

members of the community, etc.).   

Timescale 
 
The MWPM training will be conducted weekly over 6 half-day face-to-face or over 5-weekly 
online course, twice a week, involving a mix of study sessions, skills development and 
supervised practice.     
 

 

Mental health should be a top priority for everyone! 

For any questions about this course, please call us on 01706 868993 or 

email:  info@nestac.org.uk     
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