
Pharmacy Opening Times

You can find the opening hours of a pharmacy by accessing www.NHS.uk - https://www.nhs.uk/service-search/find-a-pharmacy/ 

Due to the increasing pressures on Community Pharmacies, many are having to take steps to cope and to ensure the safety of their staff and customers.  Many pharmacies are struggling to manage staff shortages (for instance where people are self-isolating) and remaining staff are working 

long hours to meet demand. As the pressure continues to increase, pharmacies have to take action to ensure that they can continue to supply the medicines and products that people need, including:                                                                                  

Operating on a closed-door basis at some points during the day. This allows pharmacy teams to dispense medicines safely and to meet unprecedented demand for prescription medicines.

Pharmacies will be operating under 'Social Distancing' rules and as such are asking customers and patients to keep 2m (6 feet) away from other people when inside the pharmacy. Some may also operate a one in / one out policy and as a result some may experience queues outside a pharmacy. 

The public are asked to be patient and understanding under these difficult circumstances.

Pharmacies may close their doors to the public for up to 2.5 hours a day, including lunch. This provision will apply until further notice from NHS England and NHS Improvement. All pharmacies will be expected, on every day they have contracted opening hours, to be open to the public 

between 10am and 12 noon and 2pm and 4pm as a minimum (if these are contracted hours). 100 hours pharmacies should be open from 10am–12pm and 2pm–6pm as a minimum. Pharmacies will have opening hours displayed on the door of the pharmacy.

Pharmacy Delivery

Some pharmacies offer a delivery service. Need to check with the pharmacy if this is a service that is offered. Please note that some pharmacies charge for this service. Please note that some pharmacies will be prioritising those patients that are over the age of 70, self-isolating and shielded.

If a patient is currently getting their medication delivered then this will continue (unless severe capacity issues).

National Delivery Service 

HM Government announced that around 1.5 million vulnerable ("shielded") patients are being asked to self-isolate at home for 12 weeks. PSNC is currently concluding discussions with NHSE&I and DHSC about a new national community pharmacy medicines delivery service to support this 

group of shielded patients.

We hope to make an announcement on the service soon. See link for further info: https://communitypharmacyhumber.co.uk/our-news/covid-19-update-medicines-delivery-service-111-online-cpcs-referrals/

Friends, Family or Neighbour

If there is an individual who is unable to pick up their medication due to self-isolation or fits the shielded criteria then asking someone like a family member, friend or neighbour to pick up the prescription from the local pharmacy is the preferred option. This question should always be asked. Info 

required at pharmacy if picking up medication on behalf of another individual - name of patient, address and D.O.B. The volunteer must provide ID to the pharmacy 

Local Options

If there is a designated local provider(s) offering a volunteering service they must provide the following when picking up medication from a pharmacy. Name of patient, address and D.O.B. The volunteer must provide ID to the pharmacy and adhere to the HUMBER Pharmacy VOLUNTEER 

GUIDANCE (sent with this crib-sheet). This is the option to suggest if the individual does not have any other alternative - i.e. they do not have friends, family member or neighbour who can pick this up on their behalf. Alternatively one can use the National NHS Volunteer Service (see below).

New National NHS Volunteer Service

Primary Care Health Professionals (pharmacists, GPs, nurses, social prescribers, local authorities) will all be able to request help for their at-risk patients / shielded. Individuals who need help / support will be matched with volunteers who live near to them -this is via the National NHS Volunteer 

Service. Referrals can be made via the online portal. Please see link for Primary Care Professional guidance and information: https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0112-NHS-Volunteer-Responders-Information-for-Primary-Care-

Professionals_31-March-2020.pdf.                                                                                                                                                                                                                                                                                       Please see link for referral portal  https://www.goodsamapp.org/NHSreferral

Advice to Patients:

You must allow at least 7 days between ordering your prescription and collecting from a pharmacy.  

Do not ring the pharmacy to see if prescription is ready as this is blocking phone lines for urgent calls.

If you go to a pharmacy to collect a prescription before it is ready (some pharmacies are taking at least 7 days) then you may be asked to call back later that day or the following day. 

If your prescription is urgent that day please go to the pharmacy and they will complete as soon as possible but you may have to wait or call back.

If you get a message from your surgery/NHS app to say the prescription has been done, please give the pharmacy 7 days to get it ready other than acute/urgent.

Options for Ordering Your Repeat Prescriptions:

Online – Visit your GP Practice website for more information

Through the national NHS App – Download the NHS APP and find out more.

Using Electronic Repeat Dispensing (ERD) if appropriate for your medication and your GP Practice has already offered you this service. Your prescriptions will download automatically at the pharmacy and you will only need to contact your GP Practice when the batch ends.

Patients who cannot order online, or do not have friends, neighbours or family who can order online on their behalf.

Post the repeat slip to GP Practice.

Some GP Practices have installed a post box outside for patient to drop off repeat slips.

Shielded or Self Isolating Patients who cannot order online, or do not have friends, neighbours or family who can order online on their behalf

In the first instance make sure that the individual does not have support mechanisms in place such as a friend, family member or neighbour who can drop-off / post the repeat slip to GP Practice.

Arrange for a local volunteer to support individual to either help support with online options (if applicable) or arrange for a local volunteer to drop off repeat slip on the patient's behalf to their GP.                                                                                                                                                                                                                                                                                                                                                         

Some GP Practices have installed a post box outside for patient / family / friends / neighbour / volunteer to drop off repeat slips. 

If all the above possibilities have been exhausted:

Only if all these possibilities have been exhausted then contact your pharmacy to see if they would consider ordering for you under the ‘Guidance- Patients who may require Assistance’.  However, not all pharmacies will be able to provide this service. 

Prescriptions, NHS 111 & Supply Restrictions:

Some patients will have a text messaging system set up to let them know when their prescriptions are ready to be collected. Pleased be advised that this will be a small % of patients. Not all pharmacies offer this service.

Repeat Medication -  patients are advised to allow for 7 days from when the medication was ordered (see section on repeat medication above). 

If a patient is going to run out of medication and an urgent-supply / emergency prescription is required the patient is advised to contact their prescriber immediately to arrange a prescription. If this is not possible, a patient may be able to get medicine from a pharmacist in an emergency, 

subject to certain conditions. If this is not part of an NHS Service there will be a charge. Pharmacists who receive requests from a patient for an emergency supply or CPCS referrals from NHS 111 for urgent supplies will use their professional judgement to determine whether an emergency supply 

is appropriate and legal to make. If it is not, the patient may need to be escalated to the GP OOH (out of hours) service or signposted to their own GP practice. Only a limited range of controlled medicines (CDs) can be prescribed in an emergency, such as those for epilepsy (phenobarbital). Many 

commonly used controlled medicines such as morphine or diamorphine cannot be supplied without a prescription by a pharmacist in an emergency.

 

Alternatively please see below re NHS 111 online.

If you’ve run out of your prescribed medicines, you can find out how to get an 'emergency prescription' by clicking the link to NHS 111 (please note that we are advising patients to use NHS 111 online rather than phoning NHS 111) https://111.nhs.uk/                                                                                                                                                                                                                                                                                                  

*Individuals / workers such as front-line workers and Social Prescribers can make the referral (online / NHS 111) on behalf of somebody (by completing NHS 111 whilst talking to the individual over the phone) if the person is vulnerable and has not got access to the internet or finds it difficult to 

use. They must consent for you to do this.

Pharmacies are restricting the supply of some products including paracetamol, hand sanitisers and formula milk. NHS England and NHS Improvement have asked pharmacies to do this to ensure that everyone can have supplies

Additional Information:

To help pharmacies to cope under the increasing pressure, Humber Local Pharmaceutical Committee is asking patients and members of the public to:

• Avoid pharmacies if you are showing symptoms of COVID-19: If you have a dry, persistent cough, fever or shortness of breath, please don’t go to your local pharmacy, however mild, please stay at home and ask someone else to go to the pharmacy for you.

• Be patient: All pharmacies are under immense pressure and working around the clock to ensure that you get what you need.

• Respect pharmacy staff: they are providing NHS services and deserve the same respect as any other frontline NHS worker.

• Order medicines and purchase products as normal: there is no need to stockpile. There are enough medicines for everyone, so long as everyone only orders the prescriptions and buys the medicines they really need. We are all in this together and we need to remember that stockpiling causes 

problems for more vulnerable people in our communities.

It is important that an individual is asked whether they have to pay for a prescription (£9.15 per prescription item) or whether they are exempt.  Community Pharmacy require a payment if a patient pays for their prescriptions.                                                                                                                                                                                                                        

Pharmacy will accept card payment in the pharmacy and some pharmacies may accept payment over the phone (please be advised that most pharmacies do not have this capability). Pharmacies will also accept cash payments allbeit in current situation a  card payment is preferable (where 

possible). If patient is unable to pay by card / or does not have cash and a volunteer has been tasked to pick-up medication on a patient's behalf then please refer back to the Local HUBS / organisation processes on how payments can be made.

Additional Information & 

Prescription Payment

Repeat Medication

Prescriptions, NHS 111 & Supply 

Restriction

Community Pharmacy Information: Version 1:2 (April 2020)

Pharmacy Opening Times:

Pharmacy Delivery & National 

Delivery Service

Volunteering - Medicine Pick Up

https://www.nhs.uk/service-search/find-a-pharmacy/
https://communitypharmacyhumber.co.uk/our-news/covid-19-update-medicines-delivery-service-111-online-cpcs-referrals/
https://communitypharmacyhumber.co.uk/our-news/covid-19-update-medicines-delivery-service-111-online-cpcs-referrals/
https://communitypharmacyhumber.co.uk/our-news/covid-19-update-medicines-delivery-service-111-online-cpcs-referrals/
https://communitypharmacyhumber.co.uk/our-news/covid-19-update-medicines-delivery-service-111-online-cpcs-referrals/
https://communitypharmacyhumber.co.uk/our-news/covid-19-update-medicines-delivery-service-111-online-cpcs-referrals/

